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EVENT TERMS AND CONDITIONS 
Attendees 

1. In these Terms, the following words will have the following meanings: 

a) Attendee means any person who attends the Event with You or on Your behalf (e.g. an 
employee of Your company or organisation). 

b) Booking means Your booking in respect of the Event confirmed in the manner required 
by SBG (e.g. via SBG's website, email or online booking tool), whether for Your own 
attendance, the attendance of one or more Attendees, or both. 

c) Event means the event that is the subject of the Booking. 

d) SBG (also We or Us) means Sesame Bankhall Group Limited or any of its subsidiaries that 
is the organiser of the Event as identified during the Booking process. 

e) Terms means these terms. 

f) You means the individual who makes the Booking, whether or not that individual attends 
the Event, and references to "Your" and "Yourself" are to be read accordingly. 

g) Force Majeure is any circumstance not within SBG’s reasonable control including acts of 
God, flood, drought, earthquake or other natural disaster; epidemic or pandemic; 
terrorist attack, civil war, civil commotion or riots, war, threat of or preparation for war, 
armed conflict, imposition of sanctions, embargo, or breaking off of diplomatic relations; 
nuclear, chemical or biological contamination or sonic boom; any law or action taken by a 
government or public authority, including imposing an export or import restriction, quota 
or prohibition; collapse of buildings, fire, explosion or accident; and any labour or trade 
dispute, strikes, industrial action; non-performance by suppliers or subcontractors; or the 
interruption or failure of utility service. 

2. These Terms comprise the agreement between You and SBG for Your Booking and the 
attendance of You and any Attendees (as applicable) at the Event, and shall apply to the 
exclusion of any other terms and conditions that You may submit. 

3. If You are making the Booking on behalf of Your company or organisation, You confirm that 
You have been given authority by Your company or organisation to do so. Where the Booking 
includes one or more Attendees, You: 

a) agree that these Terms apply to each Attendee in the same way that they apply to You; 

b) will procure that each Attendee agrees to be bound by, and complies with, these Terms; 

c) will procure that each Attendee gives the consents set out in clauses 10, 8 and 9 (in each 
case to the extent applicable); and 

d) will be fully liable to Us for each Attendee’s acts and omissions, and for their compliance 
with these Terms, as if they were Your own. 

1. The agreement between You and SBG for the attendance of You and any Attendees (as 
applicable) at the Event is created when the Booking is confirmed by SBG. 

2. If You or any Attendee cannot attend the Event, We ask that You give Us as much notice as 
reasonably possible. 
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3. SBG retains the right to cancel or reschedule any Event without prejudice, providing a 
minimum of 24 hours’ notice, except in the occasion of Force Majeure when no minimum 
notice may be given. 

4. You (and, if applicable, any Attendees) accept and acknowledge that the agenda and other 
details of the Event are subject to change. This includes but is not limited to the partners 
advertised to be participating in the Event. 

5. You (and, if applicable, any Attendees) agree to comply with all reasonable requirements 
(such as health and safety requirements) in effect at the venue at which the Event is held, and 
you agree to indemnify SBG for any losses suffered as a result of Your or any Attendee’s non-
compliance. 

6. You (and, if applicable, any Attendees) agree to comply with any specific terms that may be 
agreed as part of the Booking. These will be made clear to You at the time that You confirm 
the Booking. 

7. You (and, if applicable, any Attendees) agree that SBG will process Your and any Attendee’s 
data in accordance with our Privacy Notice made available to You during the Booking process. 
In particular, We may pass your and any Attendee’s contact details to our partners that are 
participating in the Event. 

8. SBG (or someone appointed by SBG) may take photos or videos at the Event for promotional 
purposes, which may feature individuals attending the Event such as Yourself or any Attendee. 
You (and, if applicable, any Attendees) agree that We may publicly share those photos and 
videos, including on our website and/or social media feeds. 

9. By attending one of SBG’s virtual Events, you (and, if applicable, any Attendees) confirm that 
you are happy for any recordings that are made of this event (which may include your name, 
camera if used, and any interactions with the presenter) to be shared with other SBG 
customers, and utilised for future use for the purposes of training and education. 

10. By attending an SBG Event, You (and, if applicable, any Attendees) agree to behave in a way 
that is safe and inclusive for other delegates, venue staff, SBG employees, partners and all 
others in attendance. We operate a zero-tolerance approach to harassment of any kind 
(including verbal, physical and sexual harassment) and We reserve the right to remove You or 
any Attendee without warning if You or they fail to meet this expected standard of behaviour. 

11. To the maximum extent permitted by law, We do not accept any liability to You or any 
Attendee whatsoever in connection with your Booking or the Event. 

12. If any provision or part-provision of these Terms is or becomes invalid, illegal or 
unenforceable, it shall be deemed deleted, but that shall not affect the validity and 
enforceability of the rest of these Terms. 

13. These Terms, and any dispute or claim (including non-contractual disputes or claims) arising 
out of or in connection with them or their subject matter or formation, are governed by and 
construed in accordance with the law of England and Wales. You and SBG irrevocably agree 
that the courts of England and Wales have exclusive jurisdiction to settle any such dispute or 
claim. 


